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Introduction

AMT has the vision to ensure that
Australians have access to safe,
ethical and evidence-informed
massage therapy treatment within
the Australian health care system.

AMT places great value on
members providing a best practice
approach to their client’s therapy,
and to active participation in

the health industry. In line with
this, AMT promotes a culture of
members fulfilling meaningful
professional development and
endeavours to share various
opportunities to members to
achieve this.

During 2020, AMT will be
transitioning to a reflection-
based model of professional
development.

Background to the changes

Since its inception in 1993, AMT's
Continuing Education Unit
scheme was based on members
gaining at least 100 Continuing
Education Units (CEU) points per
year. This model places strong
value on points and cost of the
experience, whereas the new
model will focus on effort and
reflective practices.

The move to revise the existing
CEU system to a reflective hours-
based model aims to:

- simplify the professional
development process for
members

- embrace personalised education
experiences using reflective
methods

- expand the current parameters
of self-development for
massage therapists, connecting,
engaging and collaborating with
colleagues and community

- broaden engagement with
activities and opportunities in
the public health sphere

- align with AMT's core values.
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Annual Professional
Development

Each of our 3200+ members has
individual interests, specialisations
and/or areas of improvement

that they have identified.

AMT appreciates this diversity
within the member base and
understands there are differences
in what constitutes valuable
development for individual
members. However, AMT does not
recognise particular content that is
not in line with AMT's values. This
includes training that is not within
the scope of practice of massage
therapy as outlined in the AMT
Code of Practice.
http://www.amt.org.au/
downloads/practice-resources/
AMT-code-of-practice-final.

pdf#page=12
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Introduction (cont...)

AMT will continue to regularly
share a range of development
activities with members to assist in
identifying relevant and accessible
opportunities across Australia.
Members can also choose other
relevant activities, based on
individual needs in both their
practice and their community,
providing that they align with the
AMT Code of Practice.

Members are required to
undertake twenty (20) hours

of professional development

each calendar year. Time taken

to complete an activity will be
recorded in 15-minute increments
and cannot be carried over to the
following year.

Fach member will be in the
driver's seat in terms of planning
ongoing development, thinking
about ongoing development and
recording reflections in the AMT
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member portal.

Members will complete a
Reflection Record for each
activity undertaken, detailing
their personal experiences from
the activity. To support members
through this new process, a
Sample Reflection Record and
Frequently Asked Questions have
been included in this guide.




Professional Development Requirements

- Practitioner members of AMT
will participate in at least 20
hours of continuing professional
development (CPD) per year.

- One hour of active learning will
equal one hour of CPD.

+ The CPD must be relevant to
the massage therapy scope of
practice.

« Documentation of self-directed
CPD must include dates, a brief
description of the outcomes,
and the amount of time spent in
each activity. These details must
be entered into the Reflection
Record in your personal
membership portal in the AMT
database.
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- Members must retain written

documentation of CPD
(certificates of attendance,
copies of articles, books,
hyperlinks to content viewed
online) that demonstrates
completion of at least 20
hours of CPD per year. This
documentation can be
uploaded into the Reflection
Record in your personal
membership portal.

- Participation in mandatory skills

acquisition (e.g. First Aid) may be
counted as CPD.

- The AMT Board’s role includes

monitoring the competence of
member massage therapists. The
Board will conduct regular audits
of AMT members'reflection
records to ensure compliance
with AMT continual professional
development standards. This will
include reviewing supporting
evidence, such as certificates of
attendance.




The Reflection Record

The reflection record includes 1.  What happened? Briefly outline what the professional
five questions that are designed development (PD) activity was about.

to help guide or frame member
reflections. Members will be

able to log into their AMT
membership portal at any time to
record reflections in relation to a
professional development activity.

Tell us about the format of the activity and provide a broad outline of

the topics covered. Some examples of formats include a face-to-face
workshop or conference you attended; an online course; a podcast you
listened to, a research paper you read, an in-house training or networking
session you attended.

The questions that make up the

reflection record are: 2. How well did the PD activity align with what you wanted/
expected?

Tell us about your experience in relation to your professional
development goals. Both positive and negative experiences are valid
here: often a disappointing experience can help you to redefine or hone
further goals and interests. Your responses here may also help AMT to
identify professional development opportunities to recommend to other
members or flag issues of concern around a particular training.

Further questions you might consider when responding to this question:

What are your thoughts and feelings about the value of the activity for
you?

Why did you undertake the activity? What did you hope to achieve?
Did it motivate you? Inspire you?

Did it test or challenge you?

Did it make you rethink your professional development goals?

Did it annoy you or fall short of your expectations?

Was there any issue with the quality of the training/activity that
impacted on your expectations?

AMT Continuing Professional Development Guide




The Reflection Record (cont..)

3. How will this PD activity influence your clinical practice?

Sometimes, professional development not only helps us incorporate new
ideas, techniques and knowledge into our practice but it can also help us
to clarify what we don't want to do or further pursue, which is also valid!

Some further questions you might consider when responding to this
question:

What outcomes and new ideas will you try to implement?
What changes in your practice could others expect to see?
Is this an area you are interested in gaining further knowledge and skills?

Is there something you were routinely doing in practice that you will no
longer do?

4. What further professional development will help you explore
the learning/ideas taken from this PD activity?

Tell us about what you think you'll do next. It might involve extending the
new skills and knowledge that you gained or it might involve taking a
new direction.

Some further questions you might consider when responding to this
question:

Can you confidently apply these new skills and knowledge?

What other professional development activities will help you consolidate
and apply this learning?

Are there any barriers to sourcing or accessing further appropriate
training?
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The Reflection Record (cont...)

5. What have you learned about yourself: your skills, attitudes,
values and beliefs?

We're interested in your evaluation of how your personal attributes
influence and inform your learning experiences and, in turn, your clinical
practice.

Some further questions you might consider when responding to this
question:

Has the activity highlighted a gap in your skills or perhaps a strength that
you hadn't previously acknowledged?

Do you find it difficult to incorporate new learning that may conflict with
how you were previously practising or thinking?

Do you tend to play it safe with your professional development choices
and stick with familiar subjects?
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Reflection Record example 1
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Reflection Record example 1 (cont...)

3. How will this PD activity influence your clinical
practice?

Listening to the batient perspectives within

the MOOQC helped to build 1y empathy and
understandmg, which is something that I fing
can easily wax and wane with the day-to-day
demands of being in bractice. When you’re tired
and seeing lotg of clients, it can be difficult

to notice when Yyou mey be eXperiencing
compassion fatigue.

One of the strong themes thag, emerged in

this training is that, M9 is a very individual
condition. Hearing patientg talk about thig
aspect, of M (particularly it’s unpredictabﬂity)

and even past Successesg.

The medicg)] detaﬂ/biology/ anatomy that I
learned probably will have less bearing on how I
bractise than the nsights from Patients. I find it
Interesting that the “technical” info ig effectively
secondary to the human berspectives in termg
of inﬂuenoing how I wil apply the knowledge.
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Reflection Record example

1 (cont...)
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Reflection Record example 2

®

1. What happened? Briefly outline what the

professional development (PD) activity
was about,
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Reflection Record example 2 (cont...)

4. What further professional development will
help you explore the learning/ideas taken from
this PD activity?

* Never been g fan of research but, this hag
turned me around g bit. Enjoyed Ians
conversationag]l style.

* Iam not, entirely sure were to Start though.
Might ask AMT if'there ig any similgpr
content available on youtube

5. What have you learned about yourself: your
skills, attitudes, values and beliefs?

* Professiong] development, goes well with g,
glass of wine after dinner|

* Maybe I am too quick to jump to conclusions
about whag ig boring (e.g. I thought that
research ig boring and not, relevant to me)

* Listening to stuff about evidence and clinica]
trials is not actually “men”.

* I probably need to develop my skills and
understanding & bit more in thig area,. I
can see how this would really help the way I
communicate with clients,

%%%ﬁﬁﬁﬁﬁ%%%%%ﬁﬁﬁﬁf%
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FAQs

When do | need to start
accumulating my 20 hours
of CPD?

AMT gives you one year from
when you join or renew your
membership to accumulate your
20 CPD hours. For example, if you
joined AMT in January 2020, your
20 hours will be due by the end of
January 2021.

| have already accumulated all
these CEU points in my current
membership year. Am | just
going to lose those?

The new CPD scheme is being
rolled out gradually throughout
2020. Your current CEU points will
remain valid until you renew your
membership, then you will be
transitioned into the new system.
For example, if your renewal

falls due in July 2020, you will be
transitioned into the new system
then and your 20 CPD hours will
be due by the end of July 2021.

What kinds of activities can
| undertake as part of my
professional development?

You can undertake a broad range
of activities, as long as they are
relevant to massage therapy

and within the scope of practice
as outlined in the AMT Code of
Practice: workshops, conferences,
local meetings, networking

sessions with other massage
therapists/health professionals,
mentoring, reading research
articles, writing a blog post,
listening to podcasts, reading
books.

Are the AMT conference and
other AMT events like local
meetings still acknowledged for
professional development?

Yes they are! But it is your
responsibility to enter a personal
reflection in your member portal
that documents the activity to
have the hours of attendance
recognised as part of your annual
professional development.

I spent 10 minutes reading
an interesting blog post the
other day. Does that count as
professional development?

If the blog post made you reflect
on an element of your clinical
practice and you write about it in
your reflection record, that counts
as professional development.

You must include a hyperlink to
the blog post in the dedicated
space in your membership portal.
The system records activities

in increments of 15 minutes.
Completing the reflection record
can be included in the CPD hours.

For example, if an activity took 20
minutes to take part in and you
spent 10 minutes reflecting and
writing, that counts as 30 minutes
of CPD.
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I am not a good writer. How
do you expect me to write a
reflection?

The reflection model is not set

up to test your grammar or your
powers of expression. Bullet points
and notes are fine. Think of it as
something like writing a diary
rather than writing an essay —
there is no right or wrong answer
and no grades.

How and when do | advise
AMT of my professional
development?

You can enter a reflection

record at any point during your
membership year via

your membership portal at
members.amt.org.au

Hours will be allocated at the
time of submission. If you do not
upload documentation as you go,
you will need to retain it in the
event of an audit.

| find it really hard to

source good professional
development. Will you provide
some guidance?

Yes, we will still be publishing

our suggested PD activities and
posting things as we find them
within AMT's Facebook group. And
the reflection records submitted
by members might also help us to
identify other good opportunities
that we can share.
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FAQs (cont...)

| cannot possibly do any
continuing education; I've been
too busy with other things...

It is possible you may have done
something that is actually a
relevant activity without even
realising. Perhaps you listened
to a radio interview on a health-
related topic that may have got
you thinking about an aspect of
your clinical practice. Maybe you
watched a documentary about
a particular health condition and
learned something new.

However, if you haven't done
any professional development
at all you can become a non-
CPD member. This enables you
to retain your current level of
membership but AMT will not
endorse you as a health fund
provider or refer members of the
public to you.

Please note: if you hold
grandfathered qualifications,

you will need to maintain your
professional development to
remain compliant as a health fund
provider.

Sometimes | lose track of

time and don’t think about
professional development. Will
you help me keep on track?

We will continue to send a mid
membership year reminder to
you regarding your required
professional development hours.
However, it is ultimately your
responsibility to monitor how
many hours you have completed.

I am undertaking online
learning. The course organiser
said the activity would take

3 hours but it took me 5 hours.
How do | provide evidence

of the actual time | spent
completing the activity?

Most online courses give
estimates of time investment
within a range, to account for
individual differences. AMT
won't be asking you to produce
evidence of time taken but we do
expect that the time claimed is a
truthful representation.

I find it a bit tricky to keep
track of the total hours I've
completed for my PD. Will my
total Professional Development
hours be included in the
membership portal or will |
need to add them up myself?

The system will calculate hours
for you so there’s no need to do
any complicated maths! Once
you reach 20 hours, you will be
deemed CPD compliant for that
membership year. However,
you are welcome to keep
recording extra activities you
have undertaken so that you
have a complete archive of your
professional development.
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I've seen an interesting
professional development
activity I'd like to undertake

but I'm not sure whether I'll get
professional development hours
from AMT. How do | find out?

Please email or phone AMT Head
Office and we will be more than
happy to advise you.

| completed an activity for
professional development but

| didn’t really get anything

out of it. What happens if my
reflection record is negative?
Will I still earn credit for the
activity?

Yes, you will. Not all professional
development experiences are
going to be fabulous but even the
not-so-great experiences can help
you to clarify your priorities and
interests, or develop new learning
goals.

How many points will |
receive for doing my first aid
recertification?

We won't be awarding points any
more under this system. You will
be able to claim some hours every
3 years for your recertification but
you will still have to submit a very
brief reflection to claim the hours.
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