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Executive Summary
Complementary Health covers a number of sectors involved in providing treatments, practices
products and services across the following disciplines:








Aromatherapy
Ayurveda
Kinesiology
Massage and Remedial Massage Therapy
Reflexology
Shiatsu
Traditional Chinese Medicine (TCM) Remedial Massage

The job roles are various, where national employment data is available, it shows that the workforce
involves approximately 19,900 massage therapists and 7,200 complementary health therapists.
Employment growth forecasts are robust and over the next five years, the massage therapist
workforce alone is expected to increase by 20%.
Over recent times treatment practices for massage therapists as well as the wider complementary
health professionals have evolved significantly. Such change has resulted in evolving skill and
competence requirements for the workforce. The sector overall has been experiencing several
challenges which are impacting workforce skill requirements and in summary include:





Government policy / legislation
An ageing workforce
Skills shortages
Employment status and earning

To address workforce skills issues, the Complementary Health IRC has identified Qualifications where
further investigation and consultation within the sector is required. The areas covered by the
Qualifications are:



Massage Therapy and Remedial Massage Therapy (two existing qualifications and one new
qualification)
Ingestive modalities (four new qualifications in Naturopathy, Western Herbal Medicine, Nutrition
and Homeopathy).

Note: The National Schedule details the training package update and development work commissioned by the Australian
Industry and Skills Committee (AISC). The National Schedule is informed by this Industry Skills Forecast, which outlines the
proposed timing for the update of existing training package products. This Forecast has been compiled using a number of
information sources, including academic literature, statistical data, IRC member input and expertise, feedback received via
public consultation, SkillsIQ’s 2019 Future Skills Survey, and an industry analysis of both new and emerging workforce skills
needs overseen by the Complementary Health Industry Reference Committee (IRC).
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Administrative Information
Industry
Complementary Health
Reference
Committee This IRC provides the industry engagement mechanism at the centre of training
(IRC) package product development for the Complementary Health sectors. The
committee comprises of industry representatives with expertise from a cross-section
of the sector, and its primary purpose is to provide advice to the Australian Industry
and Skills Committee (AISC) regarding the skills needs of the sector.
Skills Service
SkillsIQ Limited
Organisation
SkillsIQ supports 18 IRCs representing diverse ‘people-facing’ sectors. These sectors
(SSO)
provide services to people in a variety of contexts such as customer, patient or client.
The IRCs are collectively responsible for overseeing the development and review of
training package products, including qualifications, serving the skills needs of sectors
comprising almost 50 per cent of the Australian workforce.
SkillsIQ’s Industry Reference Committees (IRCs)









Aboriginal and Torres Strait
Islander Health Worker
Aged Services
Ambulance and Paramedic
Children’s Education and Care
Client Services
Community Sector and
Development
Complementary Health
Dental












Direct Client Care and Support
Enrolled Nursing
First Aid
Local Government
Personal Services
Public Sector
Sport and Recreation
Technicians Support Services
Tourism, Travel and Hospitality
Wholesale and Retail Services.

“It takes skill to make a difference.
We will only get skilled, valued and rounded workers when training,
employee and employer are connected in their views on continuous learning.”
SkillsIQ’s Cross-Sector Skills Committee

IRC Sign-off
Sign-off of this Industry Skills Forecast and Proposed Schedule of Work has been confirmed by the
Complementary Health Industry Reference Committee.

Marsha Ellis
Chair
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A. Skills Forecast
A.1 Sector Overview
Introduction
Complementary Health covers a diverse group of sectors involved in providing treatments, practices,
products and services across the following disciplines:
Aromatherapy
Aromatherapy is the evidence-based, therapeutic use of essential oils to treat, influence or modify the
mind, body and spirit by aromatherapists (professionally qualified therapists) to promote health and
wellbeing.
Ayurveda
Ayurveda is a traditional Indian integrative medicine which comprises a holistic/preventative style of
medicine that includes nutrition, herbs (plant-based apothecary), body therapies, massages, lifestyle
changes, yoga and meditation.
Kinesiology
Kinesiology encompasses holistic health disciplines that use muscle monitoring to access information
about a person’s health and wellbeing. Kinesiology identifies causes of imbalance in the body and
works to restore balance and health to neurological and physiological function.
Massage and Remedial Massage Therapy
Massage therapists perform therapeutic massage and administer body treatments for health, fitness
and remedial purposes.1 Therapeutic massage is the manipulation of muscle and connective tissue,
generally by hand, to promote bodily function, assist in the relevant tissue recovery and enhance
wellbeing.
Reflexology
Reflexology is a specialised tactile therapy whereby the application of pressure and soothing
techniques to reflex points of the body can improve nerve and blood supply, relax the body and mind,
and help restore balance and wellbeing.
Shiatsu
Shiatsu is a therapeutic form of acupressure, muscle meridian stretching and corrective exercises
derived from Japan. Shiatsu practitioners aim to restore the balance of energy in order to promote
health and strengthen the body’s healing abilities.
Traditional Chinese Medicine (TCM) Remedial Massage
Traditional Chinese Medicine Remedial Massage encompasses techniques such as Chinese massage,
acupressure, cupping, topical herbology and Gua Sha (using massage instruments) to balance the
circulation of energy through the body.

1

Department of Jobs and Small Business (2019) Job Outlook Massage therapists ANZSCO: 4116 [Available at:
http://joboutlook.gov.au/Occupation.aspx?search=Career&code=4116][Viewed 7 February 2019]
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A national study conducted in 2017 regarding complementary health use showed that two out of three
Australians use some kind of complementary medicine or therapy.2 This figure is consistent with
previous studies indicating that high levels of complementary medicine use are a firmly entrenched
aspect of healthcare delivery in Australia. Massage therapists are the most commonly consulted
complementary practitioners (20.7% of the population).3
Data from the Australian Longitudinal Womens’ Health Study shows that consultations for back pain
with complementary practitioners outstripped those with conventional medical practitioners by 30%:
75.6% of the 1,310 women surveyed for this study had consulted an alternative health practitioner for
back pain, while 58.4% had consulted any medical doctor.4
Job roles within the sector can be multi-levelled and multi-skilled, requiring the performance of
different task types, ranging from administration and operations (e.g. therapist and assistants) to
supervisory and management activities.

Businesses Involved
Mainly small businesses operate within the Complementary Health service areas. The location of these
small businesses is driven by population distribution, with more than 80% located across New South
Wales, Victoria and Queensland.5 Some examples and counts of relevant business types involved in
hiring workers supported by the Complementary Health Training Package across Australia include:
 20,527 businesses involved in providing other allied health services, with 99% classified as
micro or small businesses (this includes aromatherapy and therapeutic massage services)6
 29,181 enterprises that provide alternative health therapies (this includes aromatherapy,
chiropractic services, reflexology, and traditional Chinese medicine).7

Stakeholders
Key stakeholders represent a range of organisations that perform a variety of strategic, regulatory and
operational roles in the Complementary Health sector. Stakeholders play an important role during
Training Package reviews by supplying industry insights to ensure updates are in line with industry
needs. Examples of stakeholder organisations include:







Government departments and agencies (Commonwealth and State/Territory-based)
Peak bodies and industry associations (i.e. across the areas listed earlier)
Regulators
Practitioners associations
Employee associations / Unions
Registered training organisations both public and private and their representative bodies

2

Steel, A., McIntyre, E., Harnett, J., Foley, H., Adams, J., Sibbritt, D., Wardle, J., … Frawley, J. (2018). Complementary medicine use in the
Australian population: Results of a nationally-representative cross-sectional survey. Scientific reports, 8(1), 17325. doi:10.1038/s41598018-35508-y
3 Steel, A., McIntyre, E., Harnett, J., Foley, H., Adams, J., Sibbritt, D., Wardle, J., … Frawley, J. (2018). Complementary medicine use in the
Australian population: Results of a nationally-representative cross-sectional survey. Scientific reports, 8(1), 17325. doi:10.1038/s41598018-35508-y
4
Sibbritt, D., Lauche., R, Sunbberg, T., Peng, W., Moore, C., Broom, A., Kirby, E., Adams, J. (2016), Severity of back pain may influence
choice and order of practitioner consultations across conventional, allied and complementary health care: a cross-sectional study of 1851
mid-age Australian women. BMC Musculoskeletal Disorders 17:393.
5 IBISWorld (2018) Industry Report X0015 Alternative Health Therapies in Australia (October 2018).
6 Australian Bureau of Statistics (ABS)(2018) Counts of Australian Businesses, including Entries and Exits, June 2013 to June 2017 cat. no
8165.0, February 2018. Canberra.
7 IBISWorld (2018) Industry Report X0015 Alternative Health Therapies in Australia (October 2018).
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Universities and non-self-accrediting Higher Education providers
Small, medium and large-sized private and public enterprises across metropolitan, regional, rural
and remote areas, including for-profit and not-for-profit organisations.

Challenges and Opportunities
Note: The findings are based on desk research and SkillsIQ’s 2019 Future Skills Survey (conducted between November 2018
and January 2019) which has been filtered to include stakeholders from the Complementary Health sector only. Insights
and advice from IRC members and public consultation have also been used to compile and validate the information
provided.

 Government policy / legislation
Private health insurance providers will no longer be subsidised for providing rebates across 12–16
natural therapies starting from April 2019, as a result of the Review of the Australian Government
Rebate on Private Health Insurance for Natural Therapies.8 Most of the therapies under the remit of
the Complementary Health IRC are affected, including Ayurveda, aromatherapy, kinesiology, shiatsu,
reflexology and TCM remedial massage. Remedial massage therapy is excluded from the proposed
change and will continue to attract rebates.
Currently, the federal government provides a subsidy to private health insurance providers that
amounts to 30% of the price consumers pay for private health insurance premiums.9
 Ageing workforce
The ageing workforce trend presents a new challenge to adopt workplace arrangements that will
retain a substantial level of mature-age workers. The Treasury expects the labour force participation
rate for people aged 65 or over to increase from 12.9% to 17.3% over 2014–2054.10 Advantages of
retaining mature-age workers include their extensive work experience, maturity
levels/professionalism, stronger work ethic and reliability.11 Proactively implementing measures to
retain mature-age workers, such as flexible working conditions, is particularly important in the
complementary health sector due to the low number of new graduates (as evidenced by the
enrolment and completion data on pages 10-11) entering the workforce, some of whom lack
employability skills. In some cases, over half (54%) of the workforce in some complementary health
roles (e.g. Complementary Health Therapists) are aged 45 years and over (registering an average age
of 47 years, compared to the all job average of 40 years)12 therefore efforts to retain the ageing
workforce will be important to balance the lack of new entrants to the sector, and establish valuable
mentoring and training opportunities for new graduates as run by older and experienced workers.

8

Australian Government Department of Health (2019) Private health insurance reforms: Changing coverage for some natural therapies
(Available at: http://www.health.gov.au/internet/main/publishing.nsf/Content/private-health-insurance-reforms-fact-sheet-removingcoverage-for-some-natural-therapies][Viewed 4 February 2019]
9 IBISWorld (2017) Industry Report X0015 Alternative Health Therapies in Australia (March 2017)
10
Commonwealth of Australia Treasury (2015) 2015 Intergenerational Report Australia in 2055 [Available at:
https://static.treasury.gov.au/uploads/sites/1/2017/06/2015_IGR.pdf][Viewed 4 February 2019]
11 Society for Human Resource Management (2016) Preparing for an Aging Workforce: Health Care and Social Assistance Industry Toolkit,
Retrieved from: https://www.shrm.org/hr-today/trends-and-forecasting/research-andsurveys/Documents/Preparing%20for%20an%20Aging%20Workforce%20%20Health%20Care%20and%20Social%20Assistance%20Industry%20Toolkit.pdf [Viewed 30 January 2019]
12 Department of Jobs and Small Business (2019) Job Outlook Complementary Health Therapists ANZSCO: 2522 [Available at:
http://joboutlook.gov.au/Occupation.aspx?search=Career&code=4116][Viewed 7 February 2019]
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 Skills shortages
Within the complementary health sector, skills shortages are seen to be manifesting in insufficiently
trained practitioners. The skills shortage partially stems from historical inconsistent training provided
by educational institutions, resulting in varied levels of skills and abilities. In addition to the inadequate
quality of training, there is also a scarce quantity of experienced teaching staff, with Registered
Training Organisations (RTOs) at times resorting to recruiting newly graduated students for teaching
positions. In addition to this, complementary health practitioners who have gained their
qualification/s through Recognition of Prior Learning (RPL), do not meet the educational criteria
necessary to be recognised by certain health fund providers.
Due to these challenges, certain job roles in the complementary health sector such as complementary
health therapist and massage therapist job roles have been listed under the Temporary Skills Shortage
(TSS) visa’s ShortTerm Skills Occupation List13 - a list which specifies occupations for 482 visa and
migration application. Addressing these skills gaps is necessary, principally due to the increasing level
of demand from an ageing population (expected to comprise one-fifth of the Australian population by
206614), who supplement complementary health services as part of palliative care.15
 Employment Status and Earnings
Studies on massage therapists in Australia indicate that most practitioners16 work part-time, in fact
complementary health therapists doing body work can do only around 25 one-hour massages in a
week, many will do less than this. A workforce survey of 480 massage therapists by the Association of
Massage Therapists in 2017, revealed the majority of massage therapists are either self-employed sole
traders (64%) or subcontracting their services to other businesses (24%). Furthermore, non-genuine
contracting practices are common within the industry, which is reflected by the relatively small
percentage of therapists who are employed under the Health Professionals and Support Services
Award (i.e. 8.5%, of whom more than half of are working as casuals).17 A recent survey by the Shiatsu
Therapy Association Australia (STAA) also found the majority (75%) of Shiatsu practitioners work parttime. These survey findings reflect similar trends experienced in other complementary health
professions.

13

Australian Government Federal Register of Legislation (2018) Migration (IMMI 18/048: Specification of Occupations—Subclass 482 Visa)
Instrument 2018, Retrieved from: https://www.legislation.gov.au/Details/F2018L00302 [Viewed 5 February 2019]
14 Australian Bureau of Statistics (ABS) (2018) 3222.0 - Population Projections, Australia, 2017 (base) – 2066, Retrieved from:
https://www.abs.gov.au/AUSSTATS/abs@.nsf/mf/3222.0 [Viewed 29 January 2019]
15 IBISWorld (2018) Alternative Health Therapies in Australia, Retrieved from:
http://clients1.ibisworld.com.au/reports/au/industry/default.aspx?entid=1914 [Viewed 5 February 2019]
16 Wardle J, Barnett R, Adams J, Practice and research in Australian massage therapy: a national workforce study, Int J Ther Massage
Bodywork. 2015 Jun; 8(2): 2–11; also Association of Massage Therapists 2014, Unpublished workforce survey data gathered as part of a
joint study being undertaken by the Association of Massage Therapists and the Australian Research Centre in Complementary and
Integrative Medicine (ARCCIM), University of Technology Sydney, investigating patient expectations, perceptions and experiences of
massage therapy use in health care management
17 Unpublished Workforce Survey by the Association of Massage Therapists, 2017
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Vocational Education Training (VET) Qualifications Supporting Industry
The nationally recognised VET qualifications that cater to this sector are:






HLT42015 Certificate IV in Massage
Therapy
HLT52015 Diploma of Remedial
Massage
HLT52115 Diploma of Traditional
Chinese Medicine (TCM) Remedial
Massage
HLT52215 Diploma of Shiatsu and
Oriental Therapies







HLT52315 Diploma of Clinical
Aromatherapy
HLT52415 Diploma of Kinesiology
HLT52515 Diploma of Reflexology
HLT52615 Diploma of Ayurvedic
Lifestyle Consultation
HLT62615 Advanced Diploma of
Ayurveda.

Table 1: Number of Registered Training Organisations (RTOs) by nationally recognised
Complementary Health qualifications on scope – Complementary Health Training Package Products
Qualification
Code
HLT42015
HLT52015
HLT52115
HLT52215
HLT52315
HLT52415
HLT52515
HLT52615
HLT62615

Qualification name

No. of RTOs with
qualification on scope
49
73

Certificate IV in Massage Therapy
Diploma of Remedial Massage
Diploma of Traditional Chinese Medicine (TCM) Remedial
Massage

2

Diploma of Shiatsu and Oriental Therapies
Diploma of Clinical Aromatherapy
Diploma of Kinesiology
Diploma of Reflexology
Diploma of Ayurvedic Lifestyle Consultation
Advanced Diploma of Ayurveda

3
5
9
6
6
5

Source: Training.gov.au. RTOs approved to deliver this qualification. Accessed 14 January 2019.

Enrolments and Completions
In 2017, there were 10,415 enrolments across
all VET qualifications catered for by the
Complementary Health Training Package
products (see Figure 1). This represents a
decrease of 12.6% (equivalent to 1,508
enrolments) from the previous year.
The most popular qualifications in 2017 were:
 HLT52015 - Diploma of Remedial
Massage (7,139 enrolments) and
 HLT42015 - Certificate IV in Massage
Therapy (2,124 enrolments).

Figure 1: Total number of enrolments (Total VET
Activity [TVA]) by nationally recognised
qualifications on scope - Complementary Health
training package products - 2015 to 2017
13,551

2015

11,923

2016

10,415

2017

Source: NCVER VOCSTATS, Programs enrolments 2015-2017

A snapshot of key traits of the HLT Complementary Health Training Package enrolments for 2017 is
provided below, followed by a breakdown of enrolments and completions for individual qualifications
(see Table 2 and Table 3).
2019 Complementary Health Industry Skills Forecast
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2017 ENROLMENT SNAPSHOT
COMPLEMENTARY HEALTH TRAINING PACKAGE PRODUCTS

Gender

Age
50%
31%
18%

Under 25 25-39

State/territory of residence

40-64

1%

<1%

65 and
Over

Not
known

Student remoteness region
2011 – Accessibility and Remoteness Index of
Australia (ARIA+)

Major cities

59%

Inner/Outer regional

Remote/Very remote

Other*

25%

1%

15%

*Includes ‘Outside Australia’ and ‘Not known’.

General notes on statistics:
1.
2.

3.
4.
5.

Enrolment and completion data is sourced from NCVER VOCSTATS (program enrolments and
completions 2016-2017), accessed December 2018.
It is important to note that not all training providers were required to submit enrolment and
completion data at the time of collection, and some figures presented may therefore under-represent
the true count of enrolments and completions for a qualification. From 2018, all training providers
were required to submit data, and current discrepancies noted in the national NCVER figures versus
actual attendance should therefore be minimal in future releases. The data presented in this report is
shown for indicative purposes.
Figures reflect public and private RTO data.
Completion data for 2017 represents preliminary outcomes (i.e. not a full year).
‘*’ Denotes superseded qualification.
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Table 2: Total number of enrolments (Total VET Activity, [TVA]) by nationally recognised
qualifications on scope – Complementary Health Training Package Products, 2015-2017
Qualification
2015
2016
2017
HLT40312 - Certificate IV in Massage Therapy
7,485
2,579
31
Practice*
HLT42015 - Certificate IV in Massage Therapy
5
1,377
2,124
HLT50307 - Diploma of Remedial Massage*
4,533
2,468
31
HLT52015 - Diploma of Remedial Massage
58
4,340
7,139
HLT50112 - Diploma of Traditional Chinese
281
32
7
Medicine Remedial Massage (An Mo Tui Na)*
HLT52115 - Diploma of Traditional Chinese
Medicine (TCM) Remedial Massage
HLT50212 - Diploma of Shiatsu and Oriental
Therapies*
HLT52215 - Diploma of Shiatsu and Oriental
Therapies
HLT51407 - Diploma of Aromatherapy*
HLT52315 - Diploma of Clinical Aromatherapy
HLT51507 - Diploma of Kinesiology*
HLT52415 - Diploma of Kinesiology
HLT51712 - Diploma of Reflexology*
HLT52515 - Diploma of Reflexology
HLT41212 - Certificate IV in Ayurvedic Lifestyle
Consultation*
HLT52615 - Diploma of Ayurvedic Lifestyle
Consultation
HLT60712 - Advanced Diploma of Ayurveda*
HLT62615 - Advanced Diploma of Ayurveda

Total
10,095
3,506
7,032
11,537
320

0

21

47

68

203

20

0

223

0

67

87

154

96
0
276
44
352
0

65
52
181
313
129
47

7
153
13
456
10
81

168
205
470
813
491
128

61

11

0

72

28

54

57

139

107
22

79
88

54
118

240
228

Source: NCVER VOCSTATS, accessed December 2018.

Table 3: Total number of completions (Total VET Activity, [TVA]) by nationally recognised
qualifications on scope – Complementary Health Training Package Products, 2015-2017
Qualification
2015
2016
2017
HLT40312 - Certificate IV in Massage Therapy
3,441
1,239
4
Practice*
HLT42015 - Certificate IV in Massage Therapy
0
213
608
HLT50307 - Diploma of Remedial Massage*
1,718
1,463
4
HLT52015 - Diploma of Remedial Massage
2
552
2,015
HLT50112 - Diploma of Traditional Chinese
25
11
0
Medicine Remedial Massage (An Mo Tui Na)*
HLT52115 - Diploma of Traditional Chinese
0
0
15
Medicine (TCM) Remedial Massage
HLT50212 - Diploma of Shiatsu and Oriental
32
11
0
Therapies*
HLT52215 - Diploma of Shiatsu and Oriental
0
14
26
Therapies
HLT51407 - Diploma of Aromatherapy*
26
8
0
2019 Complementary Health Industry Skills Forecast
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4,684
821
3,185
2,569
36
15
43
40
34
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Qualification
HLT52315 - Diploma of Clinical Aromatherapy
HLT51507 - Diploma of Kinesiology*
HLT52415 - Diploma of Kinesiology
HLT51712 - Diploma of Reflexology*
HLT52515 - Diploma of Reflexology
HLT41212 - Certificate IV in Ayurvedic Lifestyle
Consultation*
HLT52615 - Diploma of Ayurvedic Lifestyle
Consultation

2015
0
58
0
55
0

2016
0
126
28
70
2

2017
22
4
58
2
16

Total

35

18

0

53

3

11

19

33

HLT60712 - Advanced Diploma of Ayurveda*

31

7

20

58

HLT62615 - Advanced Diploma of Ayurveda

2

2

18

22

22
188
86
127
18

Source: NCVER VOCSTATS, accessed December 2018.
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A.2 Employment and Skills Outlook Overview
Employment – Current and Projected
Note: The principal data source that provides workforce data and trends regarding roles of relevance to this training package
at a national level is Census data collected by the Australian Bureau of Statistics (ABS) and the Department of Jobs and Small
Business. The workforce statistics and projections presented in this section are based on Census collections and are reported
according to prescribed Australian and New Zealand Standard Industrial Classification (ANZSIC) and Australian and New
Zealand Standard Classification of Occupations classifications (ANZSCO).
The current definitions, and the labelling used for some ANZSIC and ANZSCO codes, as well as the aggregation of roles across
codes, can be limited in providing a true picture of some sectors’ workforce. Sectors can host a multitude of job functions,
and consequently comprise of job titles which go beyond the categories listed in ANZSCO. The statistics in this section are
provided as an indicative overview of the sector only

Job roles covered by the Complementary Health Training Package products are captured across the
following ANZSCO categories:



ANZSCO 4116 Massage therapists
ANZSCO 2522 Complementary health therapists – representing in aggregate Acupuncturist,
Homoeopath, Naturopath, Traditional Chinese Medicine Practitioner, Traditional Maori
Health Practitioner and other Complementary Health Therapists not classified.

As at May 2018, there were 19,900 massage therapists and 7,200 complementary health therapists
in Australia (see Figure 2).
Figure 2: Employment level of selected occupations in Complementary Health - 2008
to 2018
25,000
19,900

No. of workers

20,000
15,000
10,000

17,700
14,900
12,400

10,600
8,200
7,300

14,900

14,100

15,000

15,200

16,600

11,900
8,500

8,700

6,900

6,200

5,700

7,200

7,000

6,500

7,200

5,000
2008

2009

2010

2011

Massage therapists

2012

2013

2014

2015

2016

2017

2018

Complementary health therapists

Source: Department of Jobs and Small Business - Job Outlook, various ANZSCO codes, accessed 4 December 2018
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Table 4: Workforce traits of selected occupations supported by the Complementary Health Training Package
(2017)

Traits

40 years
(National average 40 years)

Complementary Health
Therapists
47 years
(National average 40 years)

Gender female

78.4%
(National average 46.7%)

73.2%
(National average 46.7%)

Full-time
Employment

29.9%
(National average 40.2%)

32.6%
(National average 40.2%)

NSW – 27.8%
VIC – 27.0%
QLD – 21.4%
SA – 11.5%
WA – 7.1%
TAS – 2.5%
NT – 0.4%
ACT – 2.2%

NSW – 24.9%
VIC – 28.8%
QLD – 23.9%
SA – 11.8%
WA – 4.4%
TAS – 1.5%
NT – 1.3%
ACT – 3.5%

Average age

Massage Therapists

Location

Source: Department of Jobs and Small Business - Job Outlook, Various ANZSCO codes, accessed 17 December 2018

Massage therapist jobs are expected to experience very strong growth over the next five years, with
an overall growth rate of 20.2% over 2018-2023 to 23,900 workers. Similarly, complementary health
therapist jobs are forecasted to experience a robust growth rate of 10.2% over the next five years to
8,000 workers (see Figure 3).
Figure 3: Employment levels (May 2018 and May 2023) and forecasted % growth to
May 2023 for selected occupations in Complementary Health

+20.2%

Massage Therapists

(2018-2023)

+10.2%

Complementary Health Therapists

(2018-2023)
-

Employment level
May 2018

10,000

20,000

30,000

Projected employment level
May 2023

Source: Department of Jobs and Small Business, 2018 Occupational Projections – five years to May 2023, accessed
December 2018
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Future Skills
Note: The findings are based on desk research as well as SkillsIQ’s 2019 Future Skills Survey (conducted between November
2018 and January 2019) which has been filtered to include stakeholders from the Complementary Health industry only.
Insights and advice from IRC members has and public consultation also been used to compile and validate the information
provided.

The work environment across all industries is continuously evolving to adapt to external and internal
industry trends. Technology, automation, Artificial Intelligence (AI), globalisation, an ageing
population, shifts in workforce demographics and industry (i.e. transition from manufacturing and
production to a largely service-based economy)18 are just some of the ongoing trends driving change.
The complementary health sectors like others, has been impacted by these trends and as a result, so
too have the skills needs of the workforce. Whilst technical skills to perform job tasks is imperative,
employers in the short-to-medium future will be looking beyond this and have indicated that it will be
important for workers in their organisation to be equipped with key soft skills:

Teamwork and
communication

Emotional
intelligence

Problem solving

Self-management

Critical thinking

These results are in line with wider studies, including the World Economic Forum and its Future of
Jobs Survey 2018 which indicates that the top 10 demand for skills in 2022 will include analytical
thinking and innovation, creativity, originality and initiative, critical thinking, complex problemsolving, leadership and emotional intelligence.19
The VET system plays a pivotal role in supporting employers and employees to adapt to technologies
and changes in the workplace. Its role in skilling the workforce with current and emerging skills
needs will only grow more strongly in the future as it continues to support individuals to enter the
workplace or transition into different roles.20

18

Payton, A, Knight, G, 2018, Skills for a global future, NCVER, Adelaide.[Available at
https://www.ncver.edu.au/__data/assets/pdf_file/0041/3179885/Skills-for-a-global-future.pdf]
19 World Economic Forum (2018) The Future of Jobs Report 2018, Centre for the New Economy Society. Switzerland [Available at:
http://www3.weforum.org/docs/WEF_Future_of_Jobs_2018.pdf]
20 Innovation and Science Australia 2017, Australia 2030: prosperity through innovation, Australian Government, Canberra.
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Key Generic Skills – Ranked in Order of Importance
The 12 generic skills listed below, including the descriptors, were provided by the Department of Education and Training
for the purpose of being ranked by industry representatives. For the 2019 ranking exercise, an ‘Other’ generic skill option
was included in the list to capture any additional key skills considered important for an industry. Please note that, in this
case, no other generic skills were identified.

1

Customer service / Marketing - Ability to interact with another human being, whether helping them
find, choose or buy something. Ability to supply customers' wants and needs both via face to face
interactions or digital technology. Ability to manage online sales and marketing. Ability to understand and
manage digital products.

2

Communication / Collaboration including virtual collaboration/ Social intelligence - Ability to
understand and apply the principles of creating more value for customers with fewer resources (lean
manufacturing) and collaborative skills. Ability to critically assess and develop content that uses new
media forms and leverage these media for persuasive communications. Ability to connect to others in a
deep and direct way, to sense and stimulate reactions and desired interactions.

3

Learning agility / Information literacy / Intellectual autonomy and self-management - Ability to
identify a need for information. Ability to identify, locate, evaluate, and effectively use and cite the
information. Ability to discriminate and filter information for importance. Ability to do more with less.
Ability to quickly develop a working knowledge of new systems to fulfil the expectations of a job.

4

Design mindset / Thinking critically / System thinking / Solving problems - Ability to adapt
products to rapidly shifting consumer tastes and trends. Ability to determine the deeper meaning or
significance of what is being expressed via technology. Ability to understand how things that are regarded
as systems influence one another within a complete entity, or larger system. Ability to think holistically.

5

Language, Literacy and Numeracy (LLN) - Foundation skills of literacy and numeracy.

6

Financial - Ability to understand and apply core financial literacy concepts and metrics, streamlining
processes such as budgeting, forecasting, and reporting, and stepping up compliance. Ability to manage
costs and resources, and drive efficiency.

7

Entrepreneurial - Ability to take any idea, whether it be a product and/or service, and turn that concept
into reality and not only bring it to market, but make it a viable product and/or service. Ability to focus on
the very next step to get closer to the ultimate goal.

8

Technology use and application skills - Ability to create and/or use of technical means, understand
their interrelation with life, society, and the environment. Ability to understand and apply a scientific or
industrial processes, inventions, methods etc. Ability to deal with increasing mechanisation and
automation and computerisation. Ability to do work from mobile devices rather than from paper.

9

Managerial / Leadership - Ability to effectively communicate with all functional areas in the
organisation. Ability to represent and develop tasks and work processes for desired outcomes. Ability to
oversee processes, guide initiatives and steer employees toward achievement of goals.

10 Environmental and Sustainability - Ability to focus on problem solving and the development of applied
solutions to environmental issues and resource pressures at local, national and international levels.
11 Science, Technology, Engineering and Maths (STEM) - Sciences, mathematics and scientific literacy.
12 Data analysis skills - Ability to translate vast amounts of data into abstract concepts and understand data
based reasoning. Ability to use data effectively to improve programs, processes and business outcomes.
Ability to work with large amounts of data: facts, figures, number crunching, analysing results.
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A.3 Key Drivers for Change and Proposed Responses Overview
Key Drivers
The Complementary Health IRC has identified Qualifications where consultation within the sector and
training package product development is required. The areas covered by the Qualifications are:



Massage Therapy, Remedial Massage Therapy
Ingestive modalities.

The drivers for training package product development in the Qualification areas above are various,
and represent a combination of consumer and industry-wide specific elements which have been
changing over time:

Changing demographics of clients – Australia is experiencing trends of an ageing population, and
this will continue in the long-term. Client needs are changing, and the complexity of conditions
presented today to therapists is extensive. Individuals with a chronic disease diagnosis are more
likely to use complementary therapies compared with the general population.21 The data also shows
that a high percentage of Australian women (75.6%) are consulting with complementary therapists
for conditions such as back pain. Significantly, this figure is higher than the percentage of women
consulting with a medical doctor (58.4%).22 The complementary health sector is now tasked to
handle a range of individuals with varying degrees of needs therefore the workforce needs to be
better equipped with skills and knowledge to handle this, especially cases of higher complexity.

Ageing workforce – Similarly to general population trends, the complementary health sector
workforce is also ageing and in some cases, over half of the workforce in some complementary health
roles (e.g. Complementary Health Therapists) are aged 45 years and over (and registering an average
age of 47 years). Succession planning of businesses is important, and for a sector which consists of
predominantly small businesses, accessing a sufficiently skilled pool of graduates and new entrants to
the sector is important. On the other hand, proactively implementing measures to retain mature-age
workers, such as flexible working conditions, is also important to encourage participation and retain
senior skills in an organisation. Providing channels in the VET sector to gain higher-level and/or further
skills (i.e. via an Advanced Diploma and/or skill sets to extend scope of practice) can provide older
workers further learning opportunities, and younger workers career pathways.
Skills shortages – Certain job roles in the complementary health sector such as complementary health
therapist and massage therapist job roles have been listed under the Temporary Skills Shortage (TSS)
visa’s ShortTerm Skills Occupation List23 - a list which specifies occupations for 482 visa and migration
application. The sector is challenged with some key skills gaps principally due to the increasing level
of demand from an ageing population who supplement complementary health services as part of
palliative care.24

21

Steel, A., McIntyre, E., Harnett, J., Foley, H., Adams, J., Sibbritt, D., Wardle, J., … Frawley, J. (2018). Complementary medicine use in the
Australian population: Results of a nationally-representative cross-sectional survey. Scientific reports, 8(1), 17325. doi:10.1038/s41598018-35508-y
22 Sibbritt, D., Lauche., R, Sunbberg, T., Peng, W., Moore, C., Broom, A., Kirby, E., Adams, J. (2016), Severity of back pain may influence
choice and order of practitioner consultations across conventional, allied and complementary health care: a cross-sectional study of 1851
mid-age Australian women. BMC Musculoskeletal Disorders 17:393.
23 Australian Government Federal Register of Legislation (2018) Migration (IMMI 18/048: Specification of Occupations—Subclass 482 Visa)
Instrument 2018, Retrieved from: https://www.legislation.gov.au/Details/F2018L00302 [Viewed 5 February 2019]
24 IBISWorld (2018) IBISWorld Industry Report X0015 Alternative Health Therapies in Australia (October 2018)
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Proposed Responses
To address these workforce skills issues, it is proposed that an update of the following qualifications
and skill sets in the training package be conducted:
Massage Therapy and Reflexology
The IRC proposes to update the following qualifications and any associated skill sets and units of
competency relating to massage and remedial massage therapy and reflexology job roles:
 HLT42015 Certificate IV in Massage Therapy
 HLT52015 Diploma of Remedial Massage
 NEW Advanced Diploma of Remedial Massage
Ingestive Advanced Diplomas
The IRC proposes to develop new qualifications and units of competency relating to job roles:
 NEW Advanced Diploma of Naturopathy
 NEW Advanced Diploma of Western Herbal Medicine
 NEW Advanced Diploma of Nutrition
 NEW Advanced Diploma of Homeopathy
A number of key risks have been identified and are tabled below in the event that the update of the
training package products (in line with the articulated needs of industry) is not actioned.
Stakeholder
Employers

Risk of no change
 Heightened risk that clients will experience poor quality treatment as graduate
therapists enter the workforce with insufficient and outdated knowledge and
skills.
 Cost implications include time allocated to conduct in-house training with staff
which reduces time for client treatment and practice management.
 Staff turnover can be triggered by the lack of progression to more senior roles
(due to lack of career pathways supported by the VET sector).

Employees

 Inability to conduct all duties of role adequately and/or progress.
 Increase in client dissatisfaction due to poor experience consequently
compromising the employee and also the employer’s reputation.
 Risk that students graduate with insufficient skills and knowledge to support
complementary health employers, thereby reducing their employability.
 Employability is further reduced if skills and knowledge areas of graduates is
perceived to be outdated.
 Training offered does not match industry needs and quality and reputation of
course delivery is compromised.

Students

Training
Providers
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A.4 Consultation Undertaken
A widespread multichannel consultation involving the following stakeholders has been conducted to
identify and substantiate the key skills gaps and training needs of the sector, and to determine
whether or not there is a need to update the respective training package products:


All Complementary Health Industry Reference Committee (IRC) members representing the
following key bodies:
o
o
o
o
o
o
o
o
o
o






International Aromatherapy and Aromatic Medicine Association
Australian Association for Laser Therapy
Massage & Myotherapy Australia
Association of Massage Therapists
Shiatsu Therapy Association of Australia
Australian Kinesiology Association
Australian Traditional Medicine Society
Vibe Ayurveda
School of Integrated Body Therapy
Canberra Institute of Technology

Networks of the Complementary Health IRC members
A national online survey distributed via the SkillsIQ database between November 2018 and
January 2019 that sought to identify top skills needs and priority industry issues
Public consultation on the draft Industry Skills Forecast was publicised by e-mail to over
17,000 stakeholders registered in SkillsIQ’s database network
The Industry Skills Forecast, including the Proposed Schedule of Work, was promoted to
stakeholders and made available via SkillsIQ’s website.

A full list of stakeholders who supplied input and feedback during this process is supplied at
Appendix A.
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B. Proposed Schedule of Work
2019-20

2019–20

2019–20

Year

Project Title and Descriptor
Massage Therapy
The IRC proposes to update the following qualifications and any associated skill sets and
units of competency relating to massage and remedial massage therapy and reflexology
job roles:
 HLT42015 Certificate IV in Massage Therapy
 HLT52015 Diploma of Remedial Massage
 NEW Advanced Diploma of Remedial Massage
Ingestive Advanced Diplomas
The IRC proposes to develop new qualifications and units of competency relating to job
roles:
 NEW Advanced Diploma of Naturopathy
 NEW Advanced Diploma of Western Herbal Medicine
 NEW Advanced Diploma of Nutrition
 NEW Advanced Diploma of Homeopathy

2020-21

2020-21

2020-21

2020-21

2020-21

2020-21

Year

Project Title and Descriptor
Aromatherapy
The IRC proposes to update the following qualifications and any associated skill sets and
units of competency relating to aromatherapy job roles:
 Diploma of Clinical Aromatherapy
Traditional Chinese Medicine (TCM) Remedial Massage
The IRC proposes to update the following qualifications and any associated skill sets and
units of competency relating to TCM remedial massage job roles:
 HLT52115 Diploma of Traditional Chinese Medicine (TCM) Remedial Massage
Shiatsu and Oriental Therapies
The IRC proposes to update the following qualifications and any associated skill sets and
units of competency relating to shiatsu and oriental therapy job roles:
 HLT52215 Diploma of Shiatsu and Oriental Therapies
Kinesiology
The IRC proposes to update the following qualifications and any associated skill sets and
units of competency relating to kinesiology job roles:
 HLT52415 Diploma of Kinesiology
Ayurveda
The IRC proposes to update the following qualifications and any associated skill sets and
units of competency relating to Ayurveda job roles:
 HLT52615 Diploma of Ayurvedic Lifestyle Consultation
 HLT62615 Advanced Diploma of Ayurveda
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C. 2019-20 Project Details
Project 1 – Massage Therapy
Description:

Rationale:

The IRC proposes to update the following qualifications and any associated skill
sets and units of competency relating to massage and remedial massage therapy
job roles:
 HLT42015 Certificate IV in Massage Therapy
 HLT52015 Diploma of Remedial Massage
 NEW Advanced Diploma of Remedial Massage
Industry has evolved significantly over time to adapt to changing client demands,
changing population demographics, technology and innovation, as well as
developments in practice techniques. Increasingly, therapists are having to work
on clients with complex and/or multiple conditions, however on many occasions,
they are often referred to other professionals, such as physiotherapists. There is
a need to increase the scope of skills and knowledge training offered in VET so
the sector can better support the treatment needs of all clients and help alleviate
pressures on the specialist health system in Australia. More advanced clinical
skills training is required in this type of massage.
Examples of VET-accredited qualifications developed to support addressing the
needs of clients requiring referrals to specialists include 10052NAT Advanced
Diploma in Health Science (Soft Tissue Therapy) and the 22316VIC Advanced
Diploma of Myotherapy. A total of 119 enrolments were registered over the last
four years (2014 to 2017, NCVER data) for the nationally accredited course
(10052NAT) by the sole delivering provider and industry has indicated that
graduates are high in demand across the nation. Please note the Advanced
Diploma in Health Science (Soft Tissue Therapy) is no longer current as outlined in
training.gov.au. Enrolment history for the Advanced Diploma in Health Science
(Soft Tissue Therapy) shows that approximately 50-70% of students who graduate
from the Diploma of Remedial Massage chose to continue on and study the
Advanced Diploma. With over 7,000 students enrolled in the Diploma in Remedial
Massage, demand and enrolments for a new Advanced Diploma are expected to
reach more than 3,000.
Multiple letters of support have been submitted by employers outlining their
disappointment regarding the discontinuation of the Advanced Diploma for Soft
Tissue Therapy and the need for a nationally recognised Advanced Diploma level
qualification in remedial massage. Please refer to Appendix B for copies of some
of the letters received. This new qualification is fundamental, so the sector can
continue to address ongoing needs from clients, and students have an avenue to
gain higher-level skills beyond what is covered in the Certificate IV and Diploma.
Update of content for existing qualification is required to reflect current industry
needs, remove duplication across Units of Competency and update units to allow
for more flexibility in delivery across modalities.
The qualifications were last updated in 2015.
In summary, key changes proposed include:
 Development of a new Advanced Diploma in Remedial Massage
 Thorough update of content, language, and terminology used across all the
Training Package Products (e.g. Units of Competency and Skills Sets).
 Development of new ‘clinical practice’ Units of Competency to encapsulate
whole qualification hours requirements.
 Development of skill sets in areas relating to pain management, massage
therapy for relaxation, aromatherapy, reflexology and sports massage.

Ministers' Priorities
Addressed:

This project is an opportunity to support the Council of Australian Governments
(COAG) Industry and Skills Council to specifically address the following priorities:
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Consultation Plan:

Scope of Project
Overview - Timing:

More information about industry’s expectations of training delivery is
available to training providers to improve their delivery and to
consumers to enable more informed choices
 The training system better supports individuals to move more easily
between related occupations
 Improved efficiency of the training system through units that can be
owned and used by multiple industry sectors
 Foster greater recognition of skill sets
Stakeholders across the sector as identified on page 5 will be consulted
throughout the course of the project. National industry consultation will be
conducted via face-to-face workshops, webinars, surveys and one-on-one
interviews, and there will be opportunities for all interested parties to provide
comments online via the SkillsIQ Online Feedback Forum.
Estimated duration: 12 months
A detailed project plan outlining key dates will be developed and aligned to the
Activity Order date once known.

Summary of components:
 Training Package/s to be Developed/Updated: HLT Health Training Package
 Qualification/s to be Developed/ Updated: 2 existing and 1 new = 3
 Units of Competency to be Developed/Updated: 8 existing and 7 new = 21
 Skill Set/s to be Developed/ Updated: 1 existing
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Project 2 – Ingestive Advanced Diplomas
Description:

Rationale:

The IRC proposes to develop the following new qualifications and units of
competency:
 NEW Advanced Diploma of Naturopathy
 NEW Advanced Diploma of Western Herbal Medicine
 NEW Advanced Diploma of Nutrition
 NEW Advanced Diploma of Homeopathy
Complementary health therapies are on the rise, and those modalities of focus
for the new proposed Advanced Diplomas are key areas which have noted
increases in client interest and demand nationally and internationally.
AQF Level 6 Qualifications in naturopathy, western herbal medicine, nutrition and
homeopathy existed up until 2015, when a prior Committee recommended they
be withdrawn from the Health Training Package as due to industry feedback at
the time, training in these modalities would henceforth be conducted within the
Higher Education sector at AQF level 7 or above. Teach out was completed in
December 2018 however between 2014 and 2018, the qualifications continued
to note strong enrolment figures. For example, the Advanced Diploma of
Naturopathy (HLT60507 / HLT60512) registered a total of 8,092 enrolments
during these four years.
There is now a gap in the VET skills and training offer for students who wish to
gain skills in these modalities, but who are unable to proceed to Higher Education
qualifications. There is an AQF Level 6 step missing in these two-way pathways
between VET and Higher Education qualifications for natural medicine students.
This missing step compromises the potential for future Australian
Complementary Health practitioners to access training at a level relevant to their
own wishes - anywhere from AQF Level 4 through to AQF Level 10.
The ingestive modalities, relevant to Naturopathy, Nutritional Medicine,
Homeopathy and Western Herbal Medicine are compatible to AQF Level 6, with
vocational outcomes that are of low risk to the general public so direct
supervision is not necessary. Examples of vocational outcomes include:
- Naturopathy - Naturopathic Practitioner, Wellness Coach, Healthy Lifestyle
Advisor etc.
- Western herbal medicine - Herbal Medicine Practitioner, Herbs Advisor in a
Pharmacy etc.
- Nutrition - Nutritionist Practitioner, Food Consultant, Nutrition Coach etc.
- Homeopathy - Homeopathic Practitioner, Homeopathy Lifestyle coach etc.
In summary, key changes proposed include:
 Re-instatement and update of four Advanced Diploma qualifications in
naturopathy, western herbal medicine, nutrition and homeopathy.

Ministers' Priorities
Addressed:

Consultation Plan:

This project is an opportunity to support the Council of Australian Governments
(COAG) Industry and Skills Council to specifically address the following priorities:
 More information about industry’s expectations of training delivery is
available to training providers to improve their delivery and to
consumers to enable more informed choices
 The training system better supports individuals to move more easily
between related occupations.
Stakeholders across the sector as identified on page 5 will be consulted
throughout the course of the project. National industry consultation will be
conducted via face-to-face workshops, webinars, surveys and one-on-one
interviews, and there will be opportunities for all interested parties to provide
comments online via the SkillsIQ Online Feedback Forum.
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Scope of Project
Overview - Timing:

Estimated duration: 12 months
A detailed project plan outlining key dates will be developed and aligned to the
Activity Order date once known.

Summary of components:
 Training Package/s to be Developed/Updated: HLT Health Training Package
 Qualification/s to be Developed/ Updated: Four new qualifications
 Units of competency to be Developed/Updated: 38 new
 Skill Set/s to be Developed/ Updated: Nil
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Appendix A Stakeholder Consultation to date
Name of Stakeholder

Organisation

Jurisdiction

Complementary Health IRC member
Ms Marsha Ellis (Chair)

Massage & Myotherapy Australia

VIC

Ms Vanita Sharma
(Deputy chair)
Ms Karen Mackenzie

Vibe Ayurveda

VIC
QLD

Dr Meikin Li Rees

International Aromatherapy and Aromatic Medicine
Association
Australian Association for Laser Therapy

NSW

Ms Rebecca Barnett

Association of Massage Therapists

NSW

Ms Anne McDermott

Shiatsu Therapy Association of Australia

NSW

Mr Hugo Tobar

Australian Kinesiology Association

NSW

Mr Peter Berryman

Australian Traditional Medicine Society

QLD

Ms Maggie Sands

School of Integrated Body Therapy

NSW

Ms Sara Carmona

Canberra Institute of Technology

ACT

Robin Glass

A Touch of Glass Massage

WA

Jasmine White

AIAS

NSW

Catrin Jonsson

AIF

NSW

Alena Speed

AIHFE

WA

Jemima Kerr

AIHFE

WA

Lata Balodi

AIHFE

VIC

Susan Dhu

AIHFE

WA

Kali Ross

AIHFE WA

WA

Susan Dhu

AIHFE WA

WA

Sarah Vanis

Aligning Health Retreat & Day Spa

VIC

Zeljko Vanis

Aligning Health Retreat & Day Spa

VIC

Annie Knoth

Annie Knoth

WA

Peter Berryman

ATMS

QLD

Jane Lindsay

Aude Sapere

QLD

Dr Sarath Jayawardana

WA

Dr Isaac Golden

Aust Inst of Holisitic Medicine/ Aus Ins of Higher and
Further Education
Australasian College of Hahnemannian Homeopathy

Dr. S. Ajit

Australasian Institute of Ayurvedic Studies

QLD

Matthew Smith

Australian Learning Group

NSW

Other Stakeholders
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Jennifer Dorrington

Australian Shiatsu College

VIC

Marita Plozza

Ayurveda Wellness Clinic Midwest

WA

Mese Gale-Grant

Ayurvedic Wellness & Rejuvenation

QLD

Barbara Forbes

Barbara Forbes Massage

SA

Amanda Marques

Bioalign Remedial

WA

David Butler

Blys Mobile Massage

QLD

Julia

Canberra Natural Therapies & Yoga

ACT

Karina Thullesen

Chandana Ayurveda

WA

Isaac Enbom

Chisholm Institiute

VIC

Brad Hiskins

Clinic 88

ACT

Chris

CoGB

VIC

Shaun Brewster

Continuing Education Australia

VIC

Susan Davis

Davis Health Centre

NSW

Denise Woodcock

Dee's Massage Therapy

NSW

Christine Pope

Elemental Health

NSW

Leah Zinn

Endeavour College of Natural Health and Medicine

NSW

Nigel Rowe

Gosford Chiopractic Centre

NSW

Ilma Hynson

Health

NSW

Peggy Bollmann

Health Inspirations

WA

Maxine White

Healthy Heights

NSW

Gabrielle Brodie

Healthy Life Homeopathy & Counselling

VIC

Jim Veljanovski

Homeopathic Education and Research Association

VIC

Maria Matres

In Balance Physiotherapy

WA

Madeline Clare

Independent

WA

Debbie Knight

Industry Skills Advisory Council NT

NT

Jaye Menaglio

Individual

WA

Radha Theresa

Journey Ayurveda

NSW

Kaiya Seaton

Katoomba Natural Therapies

NSW

Kelly Howland

Kelly Howland Remedial Massage Therapist

QLD

Te Rowan

Kiko Health

NSW

Naman Sinha

Lake Spa Wellness Centre

NSW

Kylie Sands

Lakespa Wellness Centre

NSW
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Mere Montgomery

Lakespa Wellness Centre

NSW

Sylvia Debono

LakeSpa Wellness Centre

NSW

Leonore Kenyon

Leonore Kenyon

NSW

Silvia Calisto

Liquid Snow Tours

NSW

Zoe Boyce

Living Wholistically

NSW

Marye OBrien

Maiaveda Holistic Therapies Pty Ltd

VIC

Pauline Kelly

Massage Association of Australia Ltd

VIC

Elizabeth Sharkey

Massage Training Australia

VIC

Ben Eising

Mind on Health

QLD

Pamela Darby-Mann

Molong Massage &Therapies

NSW

Momodu Bill Suma

Momodu Suma

NSW

Kester Marshall

Mudita Health Clinic

NSW

Nadia Marshall

Mudita Institute

NSW

John Bogle

My Muscle Therapist

VIC

Judy McClimont

Myoworks

VIC

Jenny Mast

Natural Aid Pty Ltd

SA

Thea Dillon

No More Niggles

QLD

Nelson Brown

Northern Territory STA

NT

Sejal Shah

OM Ayurveda

WA

Sam

Individual

WA

Robyn Lynch

Perfect Health Centre

NSW

Madeline Clare

Private

WA

Robert Voges

Q Academy Pty Ltd

QLD

Anthony Evans

Raw Performance Therapy

QLD

Daniel Wonnocott

Rebound Remedial Massage

QLD

Josh Davies

RMIT

VIC

Sonny Shoduri

RMIT

VIC

Samuel McCracken

Samuel McCracken

QLD

Sharene Gittins

Sariva Ananda Healing

WA

Ms Maggie Sands

School of Integrated Body Therapy

NSW

Teri-ann Kelly

School of Integrated Body Therapy

NSW

Christine Joy Taylor

Self-employed

QLD

Esther Marshall

Self-employed

SA
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Mike Roberts

Self-employed

NSW

Robert Medhurst

Self-employed

SA

Warren Keleher

Self-employed

QLD

Christine Hadderick

Individual

VIC

Sarah Dobbs

Simply Healing

QLD

Nicola Ruane

South Metro Tafe

WA

Niki Ruane

South Metro Tafe

WA

Dr Prathibha

Sree Chithra Ayurveda

Kerala, India

Dr. Madhusudhanan

Sreechithra Ayurveda

Kerala, India

Natalie Jenkins

Swan Yoga Bliss

Margaret Markus

TAFE

NSW

Kristy Baird

TAFE NSW

NSW

Sophie

Tamworth Remedial massage centre

NSW

Stewart Cooke

The College of Health and Fitness

QLD

Sarah Valentini

The Family Apothecary

VIC

Cheryl Bartolo

Victorian Department of Education and Training

VIC

Barnaby Grubelich

WACHS

WA

Olivia Wu

Yemaya Mama

WA

Scott Allan

Yoga & Ayurveda Wellness Centre

QLD

Peta Crogan

Zanti Ayurveda

WA

Addika Galea

No organisation specified

VIC

Alex Caldwell

No organisation specified

VIC

Brenda Sharpe

No organisation specified

VIC

Cara Macri

No organisation specified

VIC

Cathy Nolan

No organisation specified

QLD

Christine Haddrick

No organisation specified

VIC

David Haubenschild

No organisation specified

VIC

Emma Mulligan

No organisation specified

NSW

Erika

No organisation specified

SA

Genevieve Keogh

No organisation specified

NT

Jenny Blake

No organisation specified

NSW

Joanne Eldridge

No organisation specified

VIC

Judy Smyth

No organisation specified

NSW
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Julia Jones

No organisation specified

WA

Kali Ross

No organisation specified

WA

Kylie Sharp

No organisation specified

VIC

Lauren

No organisation specified

ACT

Lesley Wolf

No organisation specified

NSW

Lisa Fiddes

No organisation specified

VIC

Lisa Notaro

No organisation specified

QLD

Melissa Maguire

No organisation specified

WA

Michelle

No organisation specified

VIC

Olivia

No organisation specified

WA

Petrina Reichman

No organisation specified

QLD

Priya Birdi

No organisation specified

WA

Ralph Zhu

No organisation specified

NSW

Romana

No organisation specified

SA

Rupinder Kaur Bhullar

No organisation specified

WA

Sarah Coulson

No organisation specified

NSW

Sharon Livingstone

No organisation specified

NSW

Tarra Rullo

No organisation specified

WA

Xiu Zhen Wu

No organisation specified

WA
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Appendix B Letters of Support from Industry – Advanced Diploma to
cover Remedial Massage and related skills areas (e.g. Myotheraphy,
Soft Tissue Therapy)
I feel very strongly about the promotion of the Soft Tissue Therapy Profession and as such I am
disappointed to hear that the Advanced Diploma for Soft Tissue Therapy is not being continued. It
concerns for two reasons:
1. I am concerned that the current 36 week Diploma course all be it a good course does not
provide the graduates with enough knowledge and experience to compete within the
open market place. The Diploma should be seen as a stepping stone to a post graduate
program, whether that be university or an Advanced Diploma through a TAFE or similar
institution.
2. I also feel that our graduates have nowhere to progress to post graduation, other than
university. Some students do not wish to go down the full academic pathway to university
and therefore the Advanced Diploma offered them an alternative whilst at the same time
allowed them to remain in their current profession.
3. As a Soft Tissue Therapist myself and an employer I would only be willing to employ
someone who has completed the Advanced Diploma course, as I feel the experience and
confidence they receive from completing the course places them in good stead for
employment.
4. As an employer I want to ensure that my staff have a sound grounding in soft tissue
therapy. Massage itself is just the beginning, my clients expect more than just massage,
they expect to be assessed thoroughly, and then an appropriate treatment to be
administered. As a result I and the client need them to be able to research documents and
conditions, to be able to perform musculoskeletal corrections like MET, Myofascial Dry
Needling, Kinesio-taping, Rigid sports taping, Fascial releases, Neural mechanical interface
disturbances and Exercise prescription, to name but a few.
5. I need my staff to be able to perform the above types of treatments it is now an
expectation within my profession that my clients expect to receive a solid all round
treatment for their condition not just a rub.
6. Imagine if all soft tissue therapists were trained to this level? Imagine the impact it would
have on our profession and the awareness it would create to the general public.
7. We are no longer just skin polishers; let’s leave that to the ever increasing Asian massage
facilities that are flooding our towns. Our clients demand more, let’s increase the
knowledge base of our practitioners so we can better serve the community.
8. At the 2000 Sydney Olympics massage therapy sat under the medical umbrella, let’s not
let it slip away.
Jeff Murray
Teacher: Kingscliffe TAFE
Clinic owner
jeff@beyondmassage.com.au
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Massage therapy has increased in popularity over the last 10 years and is now a vital part of
the rehabilitation process. As a remedial massage therapist for over 25 years most of my
clients not only come for rehabilitation but also for injury prevention and health
maintenance. Our ageing population is one area that is increasingly using massage therapy
to prevent injury and maintain their health. This definitely helps with the health care
burden.
As a teacher for over 20 years, the Diploma Remedial Massage teaches students the basic
assessment and treatment tools required to treat the general public. An advanced course
would enable a higher standard for massage therapists who are seeking to work with
athletes and people who need a higher level of care.
Remedial massage is part of health fund rebates and massage therapists should be
encouraged to have a higher level of education.
I am not an employer but if I employed massage therapists I would feel more confident
employing someone with a higher qualification. I believe it is necessary that remedial
massage therapists are equipped to work with a larger variety of people with more complex
issues.
The massage therapy industry is becoming more recognised and evidence based. There are
many massage therapists who are hungry and thirsty for more knowledge. The Advanced
Diploma would increase the efficacy of massage therapy. The general public would be more
confident that anyone with this qualification are able to help them with their injuries and
health prevention.
I live in Sydney and I would love to study the Advanced Diploma Myotherapy. There is
nowhere in Sydney that offers this qualification so I would be happy to attend CIT. As a
teacher, I am aware of a number of ex-students – remedial massage therapists – who would
be very interested in the Advanced Diploma. From my research I am also aware that the
closest competitor to CIT of any significance is Wodonga TAFE.
Margaret Markus
Remedial Massage Therapist
Teacher – Loftus TAFE
Health & Recreation – Massage Therapy
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Business case for Advance Diploma: Peter Dent
Premises:








The most common reason Massage Therapist leave the industry is due to in-ability to earn
enough money.
The many factor limiting people pursuing a career in Massage (enrolling at CIT) is the low
income of massage.
The 2nd most common reason Massage Therapist leave the industry is due to in-ability to
physically sustain the number of consults per week required to earn a reasonable income.
The business model of a Physio/Osteo/Chiro (P/O/C) business is 3 times as profitable as
Massage:
Example –
1. P/O/C charge out is $100 per 30 min ($200 per 60 min) vs $100 per 60 min for
Massage
2. P/O/C Therapist take 40% of Gross vs 50% of Gross for Massage.
3. P/O/C is GST exempt vs 10% GST on Massage.
4. P/O/C profit to owner per 60 min = $120 vs $40 for Massage (prior to expense)
There is an abundant demand for the services of highly competent massage therapists,
especially in the ACT.
Wages in the ACT are high; the current gap between an APS job and what a massage therapist
earns is significant enough to dissuade many potentially good therapists from making the
career change. Therefore, limiting student enrolments.

Advanced Massage Therapy needs to differentiate itself from a standard level to be able to increase
the fees charged.
Therapists need to be providing a higher level of service and professionalism to warrant a closing of
the huge pay gap between themselves and Healthcare practitioner with degrees.
The Adv Dip has already helped to forge a pathway for massage therapists to attain greater levels of
credibility and therefore command higher hourly rates.
For Massage business owners to survive we need to have access to staff that we can charge out at
higher fees than we currently do. Without them our risk/reward business models are potential
unsustainable, and we are left running solely a labour of love.

A continuing of the advance diploma is essential for the CIT Health Faculty, for the Industry (business
owners), for Therapists and for improved value for Clients.
It will lead to…
1. Increase income for graduating students.
2. Increased career longevity of therapist through knowledge of additional techniques that are
less physically taxing.
3. Increased CIT enrolments of new students due to improved average salaries in the industry.
4. Increased CIT enrolments of currently practicing therapists to increase their earnings.
5. A reduction of the pay gap between Advance Massage Therapist and their Degree Grad
healthcare colleagues.
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6. Higher value healthcare for clients. Improved outcomes compared with entry level Massage
Therapist, whilst lower cost than Degree Grad healthcare workers.
7. Increased profitability and therefore improved business model for massage business owners.
a. Leading to improved viability to scale up.
b. Leading to a higher demand for more Advanced Therapist
c. Leading to an increased number of student enrolments.
The complete loss of this higher-level qualification will logically have the reverse effect.
Additional suggestions for increasing enrolments are:
1. Improve the massage short/intro course (I believe this is already underway) to make it more
attractive and more convenient for a broader demographic.
2. Focus a significant amount of the marketing budget on attracting new students to this short
course rather than the full-time Cert IV or Diploma.
3. More focus on converting the students finishing the intro course to becoming full time
students.
4. Flexible learning options for Diploma and Advanced Diploma. (Part-time, Evening, Weekends,
Summer school)
Peter Dent
Director; Assuage massage
Contact Details:
Email - peter@assuagemassage.com.au
Phone - 02 8014 6990
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To whom it may concern;
I was shocked to hear that CIT has discontinued its Advanced Diploma of Soft Tissue therapy. I
completed this course in 2015 and have found my learnings from it absolutely invaluable in my dayto-day work as a Soft Tissue Therapist.
The 36 weeks of study which CIT has newly implemented is not industry standard. As a clinic owner,
I would not be happy to subcontract a therapist with below industry standard study time and skill
set. Likewise, as a client, I would not be happy to be treated by a therapist who did not have industry
standard qualifications.
When looking to subcontract a therapist for my clinic, I look for well skilled therapists with industry
standard qualifications. They must have advanced assessment skills, as well as outstanding clinical
reasoning and judgement on referral. These skills are acquired and refined in the Advanced Diploma
of Soft Tissue Therapy/Myotherapy.
Since these qualifications are no longer available at CIT, I will be forced to look interstate for skilled
therapists. This is unfortunate as I would prefer to source local talent. However, this will no longer
be an option given that the qualifications are now below industry standard. I will not risk my clients
with therapists who do not have the necessary skill to treat them.
There are five institutions in Victoria, one on Queensland and none in NSW, therefore re/introducing
the course (adv dip myotherapy) would pose a fantastic business opportunity to capture the large
NSW market and other interstate students.
Kind regards,
Sarah Jayne Cornell
Director
Hands On Corporate and Events Massage
info@handsonmassage.net.au
www.handsonmassage.net.au 0410546002
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Dear Advanced Diploma Considerers;
Hopefully! I do truly hope that CIT Canberra will continue to undertake an Advanced Diploma as a
completion of learning the art and science of soft tissue therapy/massage.
I feel that it is well and truly time that our profession grew up from being teenagers. At least to young
adulthood.
As it would happen I am currently undertaking the Adv Dipl of Myotherapy at MIMT in Melbourne. I
am due to complete in December this year (2017).
This is a lucky eventuation of moving to Melbourne from W.A, where there is no Advanced Diploma
option. There has always been an intention, on my part, to undertake further study.
Many colleagues felt this was unnecessary, considering the ‘standard I was already at’. However, I
feel it is absolutely pertinent as a base qualification for our industry. Studying the Adv Dipl has been
an ethical, as well as learning, exercise.
It is an option I would have preferred when originally studying.
I initially completed my Diploma of Health Science in 1997. This was with TAFE WA. I then undertook
transferring this qualification to Diploma of RM in 2011, again in WA.
In 1999 I was selected as the first female to undertake the AIS Scholarship.
This provided the platform for working with many Australian (and UK) sports teams, and athletes,
culminating in 3 x Olympics (Sydney, Beijing and London) at HQ for Australian team; 2 years with EIS;
and 3 years at AIS.
Over that time I have been very privileged to have work with super staff from all walks –
physiotherpists, exercise physiologists, biomechanists, pychologists, physiologists, coaches etc. All of
which helped to further my learning experiences and increase my skill base.
Whilst I have been lucky to have the exposure to the resources that I have, I feel that the younger
people in my class will be well ahead of where I am after 23 years of experience.
They are getting all the information now and achieving a much higher base standard of practice from
the beginning. There is much more awareness of scope of practice
These therapists will start with improved assessment skills; anatomy knowledge to the next level; and
differential diagnosis rationale.
They will be able to adopt a treatment based/Myotherapy/soft tissue therapy approach as well as
being able to provide a remedial massage treatment, thereby being very adaptable. All of this, and
more, means they will be able to interact with other health professionals immediately and have a
greater confidence providing best practice for clientele.This standard is an absolute must for our
industry. I would like to see this as the baseline qualification.

I believe that CIT has created a high level of highly educated, skill based therapists that are, deservedly,
well recognised at the National (and International) level. Your reputation speaks for itself and your
graduates have had an impact on the level of service provided within the STT/Myotherapy/Massage
and in providing a very high caliber of education.
This standard of qualification is not available in WA and needs to be. To the point that a group of my
colleagues from Perth undertook the Adv Diploma through CIT, at the beginning of this year.
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All of these Therapists have been in our industry for a long time and have well established reputations.
And yet, all consider this further qualification as a must. And they chose CIT in Canberra.
I had also put my hand up for this - prior to deciding to cross the Nullabor - as I agree completely. (I
would still like to undertake the neural component of the STT Advanced Diploma.)
From what I could research on the AAMT/MMA website, you are the only recommended RTO for
studying massage in the ACT. This also seems to include a large catchment area from Sydney to
Melbourne (and West). It is essential that our industry has the ability to provide the Adv Diploma. It
looks CIT would be the only one able to do this for that whole area.
This further education ensures a high standard of health care for clients and allows immediate
integration with health care professionals for therapists.It can further provide a cohesive industry
approach at a National level.
The Advanced Diploma provides one of the two paths necessary for our industry to progress to young
adulthood. The other is combining our associations to one – a discussion for another time! Although
I must say that I believe that is more likely with improved education and understanding.
CIT is in the wonderful position of being able to support the standards necessary for our industry to
grow up. Please take it.
Yours in young adulthood,
Christine O’Connor
Soft tissue therapist
Graduating Myotherapist
Melbourne VIC
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To whom it may concern,
I am writing this as a concerned business owner/ employer/ provider and practitioner within the
body therapies area. I write this with the aim that a more advanced study option within the ACT
region can be made available to interested persons looking to begin a career in a fantastic and
growing industry. I have been made aware of a huge gap that has been created by the cancellation
and reduction of hours offered in the current training courses for soft tissue therapists in Canberra.
Currently the ACT does not offer training for a soft tissue therapist that I believe prepares them
effectively for working with clientele outside of relaxation and within supervision.
My multidisciplinary healthcare clinic, Enhance Healthcare(est.2001) has over the years engaged
graduates post studies from the CIT Remedial massage courses. We have had great results
assimilating them into the clinic with other practitioners and clientele that expect therapists to have
a vast knowledge on how the body works, responds and repairs. Clients put their health and
wellbeing in our hands and we have the pressure placed upon us to know how to approach the
condition or who to refer it on to. It is very disappointing and a big step backwards for our
profession that currently no one studying in the ACT will have enough education hours to meet the
requirements and expectations we face. As a business owner I must be sure that any practitioner
working under my business name has the knowledge and ability to meet clientele needs. I do not
feel 36 weeks would prepare any one to work in a professional setting and would only meet the
needs of the pop up and unregistered places people seek for a cheap, last minute option that often
leaves them desperate to seek fully qualified people out to remedy the poor treatment they have
experienced.
Having worked in this industry for over 25 years I understand the growth that still comes post
graduate though am concerned that people trying to start their career with such a small base will
not reach this stage as they do not have a strong enough platform to begin with and will leave the
industry despondent that the knowledge expected is not provided. I do hope to see an alignment
with other health professions of increased knowledge bases not reduced which pushes the
profession backwards to an unregistered and unregulated industry.
A large percentage of our clientele will only see a practitioner that they can claim against their
health fund and with the current diploma of 36 weeks this would not be enough to meet health fund
requirements. I have witnessed the low booking rates for practitioners with no health fund rebates
and it is not enough in our area to sustain a wage for anyone.

Thank you for your consideration on this topic.
Celina Miller
Business owner and Sports and Rehabilitation Therapist
Baapp:Sc., Dip.Rem.Mass., Dip.Sp.Th
Enhance Healthcare
+61262416060
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This current trend to shorten courses and accelerate learning is failing to meet the needs of the
Massage Industry.
2017 marks 20 years in the Massage Industry for myself and my massage practice - Therapy Masters.
For my business to continue to provide outstanding health care and for my business to be sustainable
in to the future I require Massage professionals who are highly trained and dedicated to the
profession. Business owners constantly invest time, energy and expertise in training their team and
growing their skills base.
If businesses aren’t guaranteed a supply of well trained and dedicated graduates then many
businesses will be set up to fail.
It is common knowledge that graduates from Massage Therapy courses in Australia often only stay in
the Massage Industry for an equivalent time that they take to complete their studies. This means that
if a graduate takes 12 months to complete their massage training, then they often only stay working
in the Massage Industry for approximately 12 months.
By offering a longer, more robust course – Massage graduates will be more likely to stay in the Industry
for the longer term. This will see them achieve ROI on their study and open up a wide range of career
opportunities for them.
More opportunities than are available if they only complete a Cert IV or Diploma in Massage. These
Advanced Diploma graduates will be highly sought after by Industry and be in a position to positively
impact the health and well-being of many people.
By offering students further qualifications you provide them with many avenues to work long term in
the Health Industry; which is continually growing. It will allow them to seek out opportunities to
advance themselves and their careers.
Professional sporting teams and elite athletes only work with Massage therapists who are highly
trained and expert in their knowledge and skills.
The Canberra Institute of Technology (CIT) would be able to continue to hold its esteemed position as
one of the top institutions in Australia to train Massage Therapists, by continuing to offer an Advanced
Diploma qualification.
From my understanding the nearest RTO offering the same course is situated in Victoria.
With the offer of a longer course CIT would be able to expand their reach by seeking students located
throughout NSW, which would see more students willing to relocate to Canberra, and in turn improve
the profitability of the Advanced Diploma course.
As a Massage Industry Leader in Canberra I require Practitioners who are highly trained, dedicated
and expert in the health credentials. The current 36 week program sets the bar at a low standard. This
lowering of qualifications will in the long term negatively impact the service and care that my business
currently provides to our clients, going forward. My client base are, ‘seasoned’ massage recipients and
know the difference between an expert treatment and one delivered by a novice.
I have spent 20 years investing in my training, qualifications and building my business brand. I would
like to continue to provide a high level of health expertise, treatments and knowledge to our client
base and I won’t be able to deliver on these goals if the therapists who are graduating lack training
and skills.
I completed my Advanced Diploma in Applied Science (Remedial Massage) at CIT – it is these extra
skills that I acquired through CIT that have allowed me to build a successful practice, and confidently
and successfully work with a wide range of clients with diverse health needs.
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The Massage Industry in Australia needs the support of RTOs. We are on the cusp of the Health
Industry exploding as the Australian population ages. Massage needs to be an integral part of the care
and well-being of our citizens and this won’t occur if we aren’t investing in the training of our future
Massage therapists. To provide the highest level of care, education and treatments we need our
students to receive the highest levels of training.
Lisa Allmey-LaMaitre
BSc. Adv.Dip.App.Sc. (Rem.Mass.)
Cert.IV T&A AARPI

Managing Director, Therapy Masters
Creator, Canberra Wise Women
Advisory Panel, Capital Giving
2017 Finalist Women with Altitude Awards
2017 ACT Community Leader Finalist, Australian Leadership Excellence Awards (ALEAs)

Shop 3-4 Level 1
City Walk Arcade
131 City Walk
Canberra City 2601
Ph: 02 6247 0662
www.therapymasters.com.au
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16th December 2017
RE: CIT Soft Tissue Therapy Course
To Whom it may concern,
As a long term employer and referrer in the healthcare industry in Canberra, it concerns me
greatly to hear of the degradation the qualifications being delivered in soft tissue therapy by
CIT. As a sports chiropractor, I regularly work with soft tissue therapists both within my clinic
and outside. I also have patients regularly seeking advice on pursuing a career in manual
therapy and I have in the past recommended CIT unreservedly due to the high quality
practitioner that has been produced in recent years. Reducing the course to 36 weeks will
certainly see an end to that recommendation and also a hesitation to hire and refer to any
therapist that has that qualification. This moves CIT from a vocational training institute to a
hobby course provider. The soft tissue therapy industry is one that has had a significant
amount of work put in to gain credibility and recognition amongst third party payers, other
health care professions and the public at large. A step like this would be sure to erode much
of that good work and take the industry back 10 years at least.
I am told by Mr. Barker that there is potential to have the advanced diploma of myotherapy
taught through CIT. This on the other hand would be a marvellous step forward in credibility
for the profession and also for CIT as far as putting on serious vocational courses that gain
respect. Having worked throughout Australia with national and international sporting events,
I have had the pleasure of working with myotherapists on many occasions and rate them very
highly and would eb excited to see that course come to Canberra.
Having held positions on professional registration boards, state, national and international
healthcare profession boards, I am acutely aware of the importance of recognition of training
and credibility within the industry. I see that CIT has an opportunity before it to shift itself as
an institution, it’s soft tissue therapy course and the soft tissue therapy industry in the ACT
either towards greater recognition or towards irrelevance. I would strongly recommend that
CIT consider its position carefully and take on the advanced diploma in myotherapy.
Yours sincerely,
Pete Garbutt, B.Sc., M.Chiro., M.Chiro.Sp.Sc., ICCSP, FASMF
President
Fédération Internationale de Chiropratique du Sport
Director
Enhance Healthcare
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